
FAQs FOR DEALERS 

 

What is CollisionLink? 

CollisionLink is a service designed to streamline the collision parts procurement process between 
collision shops and dealers from time-consuming faxes and phone calls to the Internet. Using 
CollisionLink, dealers can leverage automaker parts programs for incremental sales opportunities. 

 

What are the key features of CollisionLink? 

• Orders consolidated into one user-friendly, online portal for faster order processing 

• Automated reimbursement submissions to eliminate time-consuming paperwork (select OEMs) 

• VIN-verified parts orders for order accuracy and reduced part returns (select OEMs) 

• Seeing the ENTIRE estimate from your body shops to maximize sales opportunities 

• Effectively communicate important information to your shops, such as order status, shipping 
date, cost and more! 

• A team of professionals to train your staff and collision shops 

 

What resources are available for CollisionLink? 

We have a dedicated Customer Support team in place to assist with training, troubleshooting and 
program configuration. Your Account Services representative is available for continued onboarding 
and program maximization support. 

 

What shops are on CollisionLink? 

Upon enrollment, you have access to a list of all shops who have added you as a vendor. Your 
Account Services representative can work with you to identify high-volume transacting shops. 

 

How can I get CollisionLink? 

Visit the Website: http://www.OEConnection.com and click Enroll in the top right corner. 

 

How much does CollisionLink cost? 

Please contact us at 888.776.5792, option 3. 

 

http://www.oeconnection.ca/shop

